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VistaWiz, Inc. Announces Agreement with Primary Network

St. Louis, Missouri — February 6, 2004 — VistaWiz, Inc., a provider of comprehensive
security solutions and business applications to small and medium sized enterprises,
today announced it has reached an agreement with Primary Network where Primary

Network will resell the VistaWiz service to its business customers.

“We are pleased to have reached an agreement with Primary Network for them to become an
important reseller of the VistaWiz services solution”, stated Bill Reeves, President and CEO of
VistaWiz. “Having reached this agreement with such a sophisticated partner further validates that
VistaWiz has a leading product and service that answers the security and business requirements

of small to medium sized enterprises”.

“Primary Networks is in the business of providing world class solutions to our customers. We
have extensively examined and tested the GenieBiz Edge Server™ and associated service and
found it to be the most complete security solution available on the market today that meets the
needs of small to medium sized enterprises,” stated Trey Goede, VP of Sales for Primary
Network. “We are looking forward to deploying the VistaWiz managed service solution to our

customers and anticipate a long-term relationship with VistaWiz,” Goede continued.
About Primary Network
Primary Network currently offers Internet access (dial-up, ISDN, T1, DSL, e-Port), web hosting

(shared hosting, server co-location, and dedicated server) and Internet marketing services in the

St. Louis and Kansas City metropolitan areas. To provide these services, Primary Network is
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owned by River City Internet Group, which made up of 4 wholly owned subsidiaries, Primary
Network Internet Access, Hostirian, IntralSP, and PrimaryClick. With over 5,000 business
customers in the St. Louis and Kansas City areas, Primary Network is one of the largest business

Internet Service Providers in Missouri.

About VistaWiz, Inc.

Located in St. Louis, Missouri, VistaWiz Inc., is a Managed Service Provider of comprehensive
security solutions and business applications to small and medium sized enterprises. VistaWiz has
developed and deployed a unique solution called the GenieBiz© Edge Server. This is a small piece
of equipment that is installed at a business location and resides in between a company’s local
area network and their internet connection. The VistaWiz GenieBiz© Edge Server is integrated with
and continually communicates back to our Service Management Center. The edge server and
service management center combination allows VistaWiz to remotely manage and protect a
business’s network and all of its critical data while providing on-demand services and just in time

updates to applications. For more information, please visit www.vistawiz.com.




